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CORPORATE
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By 2022, AFPSLAI is the leader in the
financial services industry, such as,

in each of the market segment where
it operates, in the delivery of quality
financial products and related
services, and is the role model

for good corporate

governance procfices.

Professionalism
Excellence
Good Governance

Trust and Transparency
Ethics

Malasakit sa mga Miyembro,
sa Kumpanya, at
sa Bansa



PRODUCTS AND SERVIGES

SAVINGS

Pension Account (PA)

LOANS

Salary / Pension Loan
PVAQO Pension Loan
Emergency Loan
Multi-Purpose Loan
Commutation Loan

Back-to-Back Loan

Capital Contribution Account (CCA)
Savings Deposit Account (SDA)

Vehicle Loan
Real Estate Loan
Personal Loan
Business Loan

Calamity Loan

OTHER SERVICES

Assistance to Lift Members’ Survivors (ALMS)

ucPB \ Automatic Payroll Deduction for CCA

U-rem’ AFPSLAI Pension Express (APEX)

Expected Dividend Advance (EDA)

U-Remit
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am pleased to present the 2017 Annual
Report of the Armed Forces and Police Savings
& Loan Association, Inc. (AFPSLAI).

We had a clear strategy for the year which
focused on improving our customer service,
expanding our network coverage, attaining
profitability, and providing clear paths toward
sustainable and balanced growth.

We believe that IT business transformation is
necessary to enable AFPSLAI to strongly
compete in the financial services industry. The
largest IT initiative of AFPSLAI, which is the
AFPSLAl Voyager, will impact all operational
areas of the Association. Once implemented, it
will provide efficiency, employee productivity
and a more seamless customer experience.

We have also improved our service channels

through the establishment of new offices,

renovation of existing buildings, and relocation
of offices in areas that are more accessible to
our valued members. In partnership with our
servicing banks, payout facilities were also
made available in 2017 for the safety and

convenience of our transacting members.
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